
 

 

 

 

Site selection companies 
are organizations dedicated 
to identifying and securing 
the best property for a 
given convention, meeting 
or incentive program.  
They will collect as many 
proposals as necessary, sort 
through them and present 
you with a list of viable 
options.  Typically, site 
selection companies are 
made up of people who 
have worked in the hotel 
industry for an extended 
length of time and are able 
to advise and make recom-
mendations to planners 
based on that experience.  

Why You Should Contact           
21st Century Group 

21st Century Group was founded in 1994 and has been 
actively engaged in hotel site selection ever since.  Most 
of our current staff has been with the company for a 
minimum of seven years and all of them are  experts in 
every major U.S. destination including city properties, 
resorts and airport facilities.   

Every year the company places hundreds of meetings 
throughout the U.S.  Hotel operators know us as a credi-
ble entity and our history with them assures favorable 
pricing.  Once a decision is made on a property we can 
also provide assistance with local vendors such as desti-
nation management, activity, entertainment and trans-
portation companies. 

Finally, we are familiar with U.S. hotel contracts, fee 
schedules, F&B requirements, reservation proce-
dures, attrition schedules and other elements of book-
ing a U.S. meeting.  It is in our best interest to make sure 
that these  contracts are fairly written and we will repre-
sent your best interest as negotiations proceed. 

What is a Hotel 
Site Selection 

Company? 

FAQ’s 
 
Q. How is 21st Century Group paid? 
 
A. Payment for 21st Century Group services is direct from 

hotels and varies in form.  It is usually an override on 
actualized revenue or commission, although in some 
cases we are on retainer or hired for specific projects. 

 
Q. Does it cost any more to utilize your services than if I 

go direct? 
 
A.    No, and here’s why.  Hotels are more interested in win-

ning your business than they are concerned about pay-
ing us any fees.  In addition, properties know exactly 
who they are competing with and thus provide the most 
competitive rates without regard to any fees or commis-
sions. 

 

 

What can                    
21st  Century Group            

do for you? 

Throughout the selection process there 
are a number of services provided, 
however, you remain the hotel’s client 
and operate the program.  You sign the 
hotel contract and all financial arrange-
ments are between you and the hotel.. 
21st Century Group serves as the initial 
contact with the property right up until 
it is time to sign the contract or you say 
otherwise.  Our services are designed 
to save you time and money—
especially in the early stages of plan-
ning a program.  Service highlights are 
listed below. 

 

 
U.S. Meetings 

Made Easy!     
 

Make initial contact with properties. 

Collect proposals or have them sent 
directly to you. 

Provide a summary of proposal high-
lights. 

Make qualified recommendations 
based on your needs. 

Arrange site inspections. 

Negotiate comp concessions, meeting 
space rental, staff rooms, suite up-
grades etc. 

Contract review, deposits, rooming 
lists, cut-off dates, meeting space, 
attrition and cancellation clauses. 

U.S. Specialists 

MISSION  
STATEMENT 

 
Our mission is to 

match group travel 
buyers with the best 

suppliers for their 
programs and do it in 

an expedient and  
efficient manner. 

Hotel Site Selection 

What type of  
organization uses 21st Century Group? 

 
Organizations with planners who run their own 

programs but may not be familiar with U.S. desti-
nations, facilities and hotel contracts. 

      
      
     

21st Century Group 
1325 South Kihei Road 
Suite 110 
Kihei,  HI  96753 

Phone — 808-875-6920 
Fax  —    808-875-6949 
sitesearch@21stcenturygroup.com 
www.21stcenturygroup.com 

 

OFFICES Scottsdale, AZ Newport, RI Palm Springs, CA 

Orcas, WA New York, NY Atlanta, GA Maui, HI 

Reno, NV Los Angeles, CA Portland, OR Orlando, FL 


